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WELCOME TO CMC

THE WORLD LEADER IN TUFTING TECHNOLOGY™

WHO WE ARE

CREATING POSSIBILITIES

MANUFACTURING TECHNOLOGY

Card-Monroe Corp., headquartered in Chattanooga, Tennessee, USA, is the premier manufacturer of tufting machines
for carpet, rug and artificial turf producers throughout the world. Today nearly 90% of carpet is produced by tufting,
and CMC, with our passion for tufting and dedication to making customers more successful, has become the preferred
provider of tufting machines within the industry. We custom manufacture every machine we build to match the unique
requirements of each customer. Card-Monroe was founded in 1981, but our tufting heritage spans eight decades.
Today, CMC is truly the world leader in tufting technology™.

It’s what we do at CMC. Every day we dedicate ourselves to creating technologies that make our
customers more efficient and cost effective - technologies that inspire creativity and add to their
success. We’re driven to redefine limitations, to ensure that what was impossible yesterday is
possible today, and to transform customer visions and desires into realities.

CMC utilizes world-class manufacturing methods to ensure each
machine we build is made right, on time and on budget. We invest
in state-of-the-art manufacturing machinery to guarantee precision
and performance in the products we produce. Incorporating proven
manufacturing methods such as TQM and Lean Manufacturing has
lead to improved performance for our customers, better utilization of
resources, and more engaged employees.

OUR MISSION & VALUES
Under the leadership of our founders, CMC has dedicated itself to being the tufting
equipment supplier of choice throughout the world, by developing and nurturing partnerships with customers, employees, and suppliers while achieving an adequate return, all to
the Glory of God.

Charles F. Monroe and Lewis Card, Jr.

Developing and nurturing partnerships is the essence of our corporate mission. Focusing
on relationships that instill trust and confidence has resulted in a stable base of employees,
suppliers who say CMC is their “best customer”, and customer loyalty that is unique in
our industry.

CMC’s values drive the decisions we make and govern our relationships. Our core values are: Honesty & Integrity, Love,
Dignity & Respect, and Having a Servant’s Heart. We hold each other accountable to these values and seek to instill them
throughout the organization.

OUR CUSTOMERS
A customer for life is the aim for each relationship we are
privileged to make. Our customers are the leading carpet,
rug and artificial turf producers throughout the world.
While many of our customers are located within 100 miles of
our headquarters in Chattanooga, we now have nearly 2,000
machines operating in over 20 countries on six continents. To
ensure the best understandings and technical support, CMC
sells and interacts directly with our customers.
Wherever carpet, rugs or artificial turf is being produced
using high-speed methods, you will find CMC machines.
Regardless of location, our goal is to treat each customer as
if they are right next door.

Creating Possibilities may seem like two simple words, but they speak to our passion and our
purpose. They define us and challenge us. They are our promise to every carpet, rug or
artificial turf manufacturer.

INNOVATION
Product innovation is the lifeblood of CMC. Listening to our customers and working with
our suppliers has created a stream of new products that increase customer productivity and
enhance creative control for better carpet styling capabilities. The ongoing integration of new
technology blended with our customers’ desires to advance their products and efficiencies is
the fuel behind CMC’s product developments.
We did not become the industry’s leader just by being the best; we got here by being innovators:
• Partnering with customers and suppliers to listen and interact directly on ideas and to test new concepts
• Following a structured process for developing new products
• Utilizing our dedicated state-of-the art development lab and rapid prototyping capabilities
• Drawing upon the most experienced team in tufting technology
As one indicator of our innovation, each year new products introduced within the prior three years typically account for
25% of our sales. At last count, CMC employees have been awarded over 190 U.S. and international patents.

CREATIVE TUFTING CENTER
One of CMC’s greatest assets is our Creative Tufting Center. Here carpet designers from
around the globe come to transform imagination into reality on our variety of sample
machines. We provide the use of a complete range of CMC tufting machines in a clean,
well-lit atmosphere.
Design enclaves, where our in-house designers and application specialists collaborate with
and assist customers, provide a comfortably creative environment. From here, customers
can explore a multitude of design options—varying colors, patterns, pile heights, and stitch
arrangements. It’s the perfect opportunity for carpet designer to see art come to life through
the science of CMC ingenuity.

Prior to production, three-dimension computer models are created to define the bill-of-materials for each machine and
to generate the manufacturing programs required for producing the needed parts. To guide in assembly, detailed
specifications, drawings, schematics and instructions spell out the requirements for each component.

TECHNICAL SERVICE & CUSTOMER CARE
CMC built its reputation on unmatched customer care and technical service. From installation and
sew-off of new tufting machines and creels, to maintenance and service parts, for over 30 years
CMC has provided the kind of support needed to keep tufting operations performing at optimum
levels. Our gauge parts are preferred industry wide. We provide industry leading service and
support around the globe, along with prompt delivery of genuine CMC brand service parts.
No one knows our machines like we do. Our certified technicians install and service each machine
we make. With an average of over 15 years of industry experience, our service staff knows tufting
and can provide the advice and support customers trust.

TUFTING UNIVERSITY
Tufting-U is CMC’s technical training center where we teach the art and science of tufting to carpet
industry employees - from the fundamentals to advanced operation and care of tufting machines.
The factory authorized technical training provided by Tufting-U is available to all CMC customers. So that
the training can be tailored to fit exact needs, most classes are dedicated to a single customer. Class size
is limited to six students assuring attention to individual learning needs.
Customers who include Tufting-U as a part of their required training for new employees accelerate their
ability to make a positive contribution sooner than ever before. While new employees may be fully
qualified in most aspects of their new job, many are not familiar with tufting. In just a matter of a few days, the intensive
training they receive at Tufting-U can advance their knowledge of the essentials of tufting beyond any other method.
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